HCV HQS/NSPIRE INSPECTOR

The Housing Authority of the City of Wilmington, North Carolina is accepting applications for HCV HQS/NSPIRE Inspector  position. Applicants must submit a current resume, three professional references and a Wilmington Housing Authority application to : HCV HQS/NSPIRE Inspector Search,  Attention: Human Resources Department, Housing Authority City of Wilmington, 1524 South 16th Street, Wilmington, NC 28402, or email to jobs@wha.net. Applications will be accepted until the positions are filled. 

GENERAL STATEMENT OF THE POSITION
The HCV HQS/NSPIRE Inspector is a full-time position responsible for conducting required inspections and supporting the overall administration of the Housing Choice Voucher Program. The incumbent must follow applicable HUD requirements, WHA policies and procedures, and the HCV Administrative Plan while ensuring inspections are completed accurately, timely, and consistently. The Inspector makes a strong contribution to the overall performance of the HCV Program, including WHA’s ability to achieve and maintain High Performer status under the Section Eight Management Assessment Program (SEMAP). The work is performed under the direct supervision of the HCV Inspections Manager/Coordinator or other designated supervisor. This is a non-exempt position.

DUTIES AND RESPONSIBILITIES:

· Conduct initial, annual, or biennial, reinspection, special/complaint, emergency, and other assigned HCV inspections in accordance with HUD and WHA requirements.

· Identify, classify, and document deficiencies and required correction timeframes, including emergency or life-threatening conditions.

· Accurately enter inspection results, notes, photographs, and related information into Yardi or other designated systems within established timeframes.

· Prepare and send inspection results, deficiency notices, reinspection notices, and other required correspondence to owners and participants.

· Conduct reinspection’s to verify required repairs have been completed.

· Document and refer conditions that may require abatement, HAP termination, participant action, or other program action to the appropriate staff member or supervisor.

· Communicate inspection findings and program requirements clearly and professionally to owners, property managers, participants, and other stakeholders.

· Maintain complete, accurate, and auditable inspection records and supporting documentation.

· Coordinate with the HCV Inspections Manager/Coordinator regarding access issues, disputes, unusual conditions, and cases requiring additional review.

· Report suspected fraud, unauthorized occupants, unreported household changes, or other potential program compliance concerns observed during inspections.

· Apply inspection standards consistently and maintain professional boundaries and impartiality.

· Participate in quality-control reviews, field observations, training, and other activities designed to ensure consistent application of inspection standards.

· May conduct rent reasonableness determinations, assist with owner rent increase requests, and support RFTA/unit approval activities as assigned.

· Provide professional customer service while consistently enforcing program requirements and safeguarding confidential information.

· Travel to inspection locations throughout WHA's service area and perform other related duties as assigned.

Cross-Functional Program Support: As operational needs require, employees may be temporarily assigned to assist with other functions within the Housing Choice Voucher Department to support program deadlines, workload demands, staffing needs, special projects, and overall program performance. Assignments may include assistance with eligibility and intake activities, recertifications, scheduling and related administrative functions, inspections when appropriately trained and qualified, document processing, quality-control activities, or other HCV program functions consistent with the employee's knowledge, training, and position. Employees are expected to work collaboratively across HCV functions while maintaining applicable HUD requirements, WHA policies and procedures, internal controls, and required separation of duties.

KNOWLEDGE, SKILLS, AND ABILITIES:

· Knowledge of or ability to learn HCV program requirements, HQS/NSPIRE-V standards, and WHA policies and procedures.

· Ability to interpret and consistently apply inspection standards, regulations, policies, and established procedures.

· Ability to identify residential deficiencies and exercise sound, impartial judgment when determining inspection results.

· Strong attention to detail and ability to prepare clear, accurate inspection documentation and correspondence.

· Ability to communicate professionally with owners, participants, coworkers, contractors, and the public, including during difficult situations.

· Ability to organize assigned work, meet deadlines, maintain accurate records, and work independently in the field.

· Ability to use computers, tablets, mobile inspection technology, Microsoft Office, and Yardi or similar housing software.

· Knowledge of residential building components and common housing conditions is preferred.

EDUCATION, EXPERIENCE & LICENSES:

· High school diploma or GED required.

· Two (2) years of experience in housing inspections, property management, housing programs, building maintenance, construction, code enforcement, affordable housing, or a related field is preferred.

· HCV, HQS, NSPIRE-V, HUD-assisted housing, or affordable housing experience is preferred.

· An equivalent combination of education, training, and experience that provides the required knowledge, skills, and abilities may be considered.

· Must obtain agency-required HQS/NSPIRE-V Inspector certification or equivalent approved inspection training within three (3) months of employment and maintain required training thereafter.

· Must demonstrate competency in conducting inspections and applying WHA inspection procedures before independently performing all assigned inspection functions.

· Valid North Carolina driver's license and acceptable driving record required.

PHYSICAL AND FIELD REQUIREMENTS:

This position requires frequent travel to residential properties and fieldwork in a variety of indoor and outdoor conditions. The employee must be able to navigate stairs, uneven surfaces, yards, and other property areas and to bend, stoop, reach, or crouch as reasonably necessary to inspect residential units. The employee may encounter weather, animals, insects, odors, dust, smoke, and deteriorated property conditions. Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions of the position.

DISCLAIMER:

The above statements describe the general nature and level of work performed by personnel assigned to this classification and are not an exhaustive list of all responsibilities, duties, skills, or working conditions. Personnel may be required to perform other duties necessary to accomplish the mission of the position and the Housing Authority and its affiliates.

The Housing Authority of the City of Wilmington, NC is committed in policy and practice to providing equal employment opportunities consistent with applicable federal, state, and local law.

