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RE-BID INVITATION FOR BIDS (IFB)
SOLICITATION NO.; RFY26.01

ELEVATOR MAINTENANCE SERVICE






PROPOSAL DUE DATE:	Thursday, February 19, 2026 

PROPOSAL DUE TIME:	2:00 p.m. Local Eastern Standard Time

SUBMIT PROPOSAL TO:	HOUSING AUTHORITY OF THE 
	WILMINGTON NORTH CAROLINA
	1524 South 16th Street
	Wilmington, NC 28401


	PROCUREMENT DEPARTMENT 
	Kyeoman-young@wha.net









HOUSING AUTHORITY OF THE CITY 
WILMINGTON NORTH CAROLINA (WHA)

INVITATION FOR BIDS

The Housing Authority of the City of Wilmington North Carolina (WHA) is soliciting Proposals with a qualified company to provide Elevator Maintenance Service to our agency.  

Proposal packets will be available for pick up on Tuesday, January 27, 2026, after 9:30 a.m. at the Housing Authority, Procurement Department, at 1524 S. 16th Street, Wilmington, North Carolina 28401.  

The Procurement Department at the Central Office of the Authority must receive all proposals no later than 2:00 p.m. on February 19, 2026.  Please mark the outside of your envelopes as follows: “Elevator Maintenance Service WHA Wide”.  Submit any questions to Kenya Yeoman-Young, at kyeoman-young@wha.net.  
   
The criteria for evaluating these Proposals will be based on the items set forth in the Request for Proposals.  Contract award will be to the responsive and responsible firm, which best meets the needs and long-term goals of WHA.  WHA reserves the right to reject any Proposals and/or waive any informality in the solicitation process.

The WHA does not discriminate on the basis of race, sex, age, color, national origin, religion, or disability in its employment opportunities, programs, services, or activities.  























  INVITATION FOR BIDS
SOLICITATION 

HOUSING AUTHORITY OF THE CITY OF
WILMINGTON NORTH CAROLINA

ELEVATOR MAINTENANCE SERVICES WHA WIDE

Sealed bids will be accepted at the Housing Authority of the City of Wilmington North Carolina (WHA Central Office), until date and time noted below. Bids will be publicly opened and recorded immediately thereafter at the Central Office, 1524 South 16th Street, Wilmington, NC 28401.  

· Bid Opening Thursday, February 19, 2026, at 2:00 p.m.
Project Manual along with specifications will be available for pickup beginning on Tuesday, January 27, 2026, at the Central Office.
· There is a non-refundable charge of $25.00 for WHA to print the manual or you can Download Project Manual at no cost -- www.wha.net (under Business Opportunities/IFB).
· E-mail questions to Kenya Yeoman-Young no later than Tuesday, February 9th at 1:30 pm to kyeoman-young@wha.net.

Upon written request to the Contracting Officer, bids will be available after contract award.  NO BIDS SHALL BE ACCEPTED AFTER THE DEADLINE DATE.  FAX, NEITHER COPIES WILL BE ACCEPTED.  

The WHA does not discriminate based on race, sex, age, color, national origin, religion, or disability in its employment opportunities, programs, services, or activities.  

WHA reserves the right to reject any or all bids.  
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Scope of Work

SCOPE OF WORK
ELEVATOR MAINTENANCE

This specification covers services for furnishing all supplies, materials, maintenance service vehicles, communication needs, labor, labor supervision, tools, test equipment, special equipment and lubricants necessary to provide full preventive maintenance, adjustment, repairs and replacements for the complete vertical transportation systems described herein.

I.	CLASSIFICATION:

Vertical transportation systems covered by this specification are classified as Passenger Elevator(s).

II.	APPLICABLE STANDARDS:

The following documents of issue in effect on the date of the RAP shall form a part of this specification.

ASME A17.1 - Safety Code for Elevators and Escalators
American National Standards Institute, Inc.
1450 Broadway, New York, NY  10018

ASME A17.2 - Inspection Manual for Elevators and Escalators
American National Standards Institute, Inc.
1450 Broadway, New York, NY  10018

ASME A17.3 - Safety Code for Existing Elevators and Escalators
American National Standards Institute, Inc.
1450 Broadway, New York, NY  10018

North Carolina Building Codes and Laws of the State of N. C.



REQUIREMENTS

A.	GENERAL CONDITIONS:

The preventive maintenance program as specified herein will consist of an all-inclusive service including but not limited to elevator inspections, examinations, lubrications, testing, cleaning, adjusting and all minor and major repairs of equipment.
All elevators under this contract shall be maintained in first-class operating condition and must comply with all requirements of the current applicable standards in Section II.  All other applicable laws, regulations, ordinances, codes, etc., and the American National Standards Institute (ASME) Code shall be used as a guide to establish that the elevators are operating safely.  The Contractor shall provide a full maintenance program in according with ASME standards.

The WHA will provide the Contractor with all normal utilities such as electricity, lights, water, etc., necessary for performing this contract.

Contractor must maintain good housekeeping practices on all of the elevators.  Elevator pits, machine rooms, and penthouse shall be kept clean and free of scrap parts, oily rags, combustible materials and accumulation of debris.

B.	OWNERSHIP:

It is understood that the Contractor will not assume possession or control of any part of the equipment but that such equipment remain the property of the WHA.

C.	PROTECTION OF PERSONS AND PROPERTY:

The Contractor shall be responsible for initiating, maintaining, and supervising all safety precautions and programs in connection with the work.  He shall take all reasonable precautions for the safety of, and shall provide all reasonable protection to prevent damage, injury or loss 

to (1) all employees on the work and other persons who may be 
affected thereby, (2) all the work and all materials and equipment to be incorporated therein, and (3) other property at the site or adjacent thereto. The contractor shall comply with all applicable laws, ordinances, rules, regulations and orders of any public authority having jurisdiction for the safety of persons or property or to protect them from damage, injury or loss.  The Contractor shall remedy all damages or loss to any property caused in whole or in part by the Contractor or anyone directly or indirectly employed by him.

D.	ACCEPTANCE OF ELEVATOR(S): 

The Contractor agrees that by his own inspection he has found all elevator(s) covered by this contract to be in suitable condition (meeting original manufacturer's standards) for him to accept them under terms of the maintenance contract. 

E.	WORK EXCLUDED:

The Contractor will not be required under this contract to do the following:

(1)	Car enclosure including removable panels, door panels, car gates, plenum chambers, and hung ceilings, light diffuses, light tubes and bulbs, handrails and floor coverings.

(2)	Replace car guide rails.

(3)	Hoist way enclosure, hoist way gates, doors, frames and sills.

(4)	Repair hoist way structure, including landing sills.

(5)	Make renewals or repairs made necessary by reason of negligence or misuse of the equipment by persons other than the Contractor or his representatives or employees, or by reasons of any other cause beyond the control of the Contractor, except those made 

	necessary by ordinary wear and tear.

(6)	Install new attachments as may be recommended or directed by insurance companies, or by Federal, State, Municipal, or other authorities.

(7)	Main line power switches, breakers and feeders to the controller.

(8)	Underground and/or buried piping and jack casing.

(9)	Replace outer housing of hydraulic jack.

(10)	Extend electric power supply to equipment, ahead of main switch, which controls panels.

(11)	Replace mainline and auxiliary disconnect switches, fuses, and feeders serving control panels.

(12)	Emergency power plant and associated contractors.

(13) Smoke and fire sensors with related control equipment not specifically of the elevator controls.

F.	SCHEDULED TESTING:

All testing required by ASME A17 National Elevator Code will be performed under this contract and included in the contract price.  

G.	ROUTINE SERVICE CALLS AND INSPECTION RECORD:

Each time an elevator is serviced, whether emergency or repairs, a report shall be submitted to the Authority within five (5) working days after servicing. This report shall cover all work done at the time of servicing.  The report shall include information such as the date, hour, location, nature of the trouble for which a service call was required and must include a brief description of services performed or the Contractor 

must leave with the agency's designated representative a copy of the maintenance work order.

H.	EMERGENCY SERVICE:

The Contractor shall provide at all times on a twenty-four (24) hour, seven (7) days per week basis emergency call back service at no additional cost which consists of responding (responding means being on the jobsite) within a one (1) hour period to request(s) by an authorized representative of the Authority to restore an elevator to service when a shutdown or emergency develops between routine maintenance visits.

The Authority under this contract will pay no travel time, mileage or expenses.

J.	ADDITION OR DELETION FROM UNITS TO BE MAINTAINED:

The elevator(s) to be serviced and maintained under this contract are specified herein.  Any unit added or deleted by the Authority from said list will result in an equitable adjustment to the contract price.  If added, the parties will negotiate the price.  If a unit is deleted, the price as then in effect on said individual unit will be prorated over the remainder of the contract period and so subtracted from the contractual amount due under this contract.

K.	JOB CONFERENCES:

When the Housing Authority deems necessary, the Contractor will make himself available for conference on the past months performance of the contract with a representative of the Authority. The Authority may request a written monthly performance report.

L.	CONTRACTOR’S EMPLOYEE POLICY:

(1) Contractor’s Employees:

a.	Shall wear uniforms as provided by the Elevator Service Contractor. Uniforms are to bear the Contractor's emblem and person’s name and are to be maintained in a serviceable, neat and clean condition at all times.

The technician's uniform shall be the standard color worn by Elevator Service Contractor's employees.

b.	Shall carry identification as prepared by the Contractor. Identification information will include the employees’ full name, photograph (portrait), company name, address, telephone number, the employee's identification number and the signature and title of the employee's immediate supervisor.

c.	Shall be instructed to abide by any and all rules and regulations set forth by the Authority.

d.	Shall report immediately any property damage.

e.	Shall not engage in unnecessary conversation with Authority employees or residents.

f. 	Shall not remove any article from the facility regardless of its value and regardless of any employee or resident's permission.  This includes any item found in the trash.

M.	CONTRACTOR’S REPRESENTATIVE:

The Contractor shall, within five (5) days after the award of the contract covered herein, submit a written identification and notification to the Authority Agency(s) covered herein of the name, title address, and telephone number of one (1) individual within its organization as a duly 

authorized representative to whom all correspondence, official notices and requests related to the contractor's performance under the contract shall be addressed. The contractor shall have the right to 

change or substitute the name of the individual described above as deemed necessary provided that the Authority is notified immediately. 

N.	LENGTH OF CONTRACT:

The contract term will be for a one-year period. A subsequent contract period of three (3) year may be executed at the option of the Contractor and the Owner. This contract may be terminated by either party with or without cause based on sixty (60) days written notice delivered to the appropriate party. 

O.	INDEMNIFICATION AGREEMENTS:

Bidder:  Bidder and/or his/her representatives agree to hold harmless the WHA, its agents and assigns from all claims to property and/or personal Injuries, which may occur as the result of actions arising from the solicitation of this bid.

Contractor:  The Contractor shall indemnify the Authority against any and all liability,  claims and costs of whatsoever kind and nature of injury to or death of any persons for loss or damage to any property in connection with or in any way incidental to or arising out of the occupancy, use, service, operations, or performance of work in connection with this contract resulting in whole or in part from negligent acts or omissions of the Contractor or any subcontractor, or any employee, agent, or representative of the Contractor or any subcontractor.  The Contractor shall pay all royalties and license fees and shall defend all suits or claims for infringement of any patent rights and shall save the Authority from loss on account thereof.

III.	MAINTENANCE SPECIFICATIONS:

(1)	Required Maintenance Service:

		Contractor under this contract will maintain the entire elevator equipment as herein after described, on the terms and conditions 

		subsequently set forth. Contractor will use trained personnel directly employed and supervised by him. These personnel will be qualified to keep the equipment properly adjusted and will use all reasonable care to maintain the elevators in proper and safe operating condition.

Contractor will regularly and systematically examine, adjust, clean, lubricate, furnish lubricants, and as conditions warrant repair or replace:

Pump Unit:	including pump, V-belts, strainers, silencers, springs and gaskets.

Motor:	including motor windings, bearings, rotating element, commutators, brushes and brush holders.

Jack Unit:	including plunger, guide bearing, packing and packing gland.

Controller:	including relays, resistor, contact, coils, leads, transformers, fuses, timing devices and solid state components.

Valves:	including relief valve, pilot, lowering, leveling and checking valves, or any of the parts thereof.

Dispatching Equipment:	including relays, resistors, contacts, coils, 
lead\s fuses, transformers, timing devices and solid-state components.

Selector:	including electrical or mechanical drive components, cams, contacts, relays, resistors, leads, transformers and solid-state components.

Car:	including power door operator, door protective devices, car door hangers, car door contact, and loading weighing equipment, car safety devices, car guide shoes, and sub flooring.

Hoist way: buffers, tension assemblies, guide rails, limit switches, traveling cables, hoist way and machine room wiring, hoist way and machine room wiring, hoist way door interlocks, hoist way door hangers and gibs and auxiliary closer.

Accessory Equipment:	including	all	accessory elevator equipment installed prior to commencement of this contract unless accepted in the exclusions paragraph.

Fixtures:	car and hall button stations, master indicator control panels, all signal fixtures including contracts, buttons, key switches and locks, lamps and sockets.

Furnish lubricants:	compounded to specifications and selected to give the best performance.

Furnish and maintain:	hydraulic fluid at proper operating level.

Replacement parts shall be new and equal to or better than the parts installed by original manufacturer in terms of both performance and quality.  Contractor shall provide a list of all repair parts, repair part numbers and source of manufacturer to the Authority as repairs are completed.

(2)	Performance Requirements:

It is the intention of the specification that elevator equipment be maintained so as to preserve the operating characteristics in line 

with the original design and as subsequently modified. Should designated authority find through its own investigation or that of his representative that these standards are not being maintained, the Contractor will be given fourteen (14) days’ notice to restore the performance to the required level. Failure by the Contractor to restore the performance to the required level within the fourteen (14) day period shall constitute sufficient cause for termination of 

the contract by reason of default, at the option of the WHA.

The following are performance levels, which are part of the original design, and which shall be maintained at all times:

a.	Current speed of all elevators (as applicable) shall be maintained.

b.	Leveling accuracy of all elevators shall be maintained at all times.

c.	Opening and closing times of all hoist way and car doors shall be maintained within limits of ASME A17.1 Code yet assuring minimum standing time at each floor.

d.	Door reversals on all elevators equipped with mechanical safety shoes shall always be initiated within the stroke of the shoe.  Light ray devices shall be operable at all times under normal operation.

e.	Variable car and hall door hold open times shall be maintained or adjusted as may be requested by the Authority.

f.	Emergency fire service operations shall be periodically (minimum quarterly) tested to be sure it is functioning proper, as required by ASME A17.1 and the North Carolina Building Code.

(3)	Additional Provisions:

a.	Contractor shall not be under any obligation hereunder to make any renewals or repairs except those incidentals to the operation of the machinery.

Contractor is not required under this contract to make renewals or repairs necessitated by reason of negligence accident, or misuse of machinery, apparatus or car, by persons other than Contractor or his employees.

If renewals or repairs, not covered elsewhere in this contract are required due to no fault of the Contractor, the Contractor will obtain approval from the WHA before any repairs are made, giving an estimated cost to complete the renewal or repair.

b.	The price bid herein contemplates routine service work to be done during regular working hours on regular working days of the trades involved and emergency response anytime.

If overtime work is requested by the designated Authority covering routine work (service work, examinations or repairs) at times other than regular work hours 8:00 a.m. to 5:25 p.m. Monday-Friday, the Contractor will absorb the hours worked at single time rates, and the Authority will compensate the Contractor for overtime bonus hours only at the Contractor's usual overtime rate.   The Contractor shall submit with his bid the regular hour and over time hour billing rates.

IV.	WARRANTY AND CORRECTION OF DEFECTS:

The Contractor shall guarantee all work required during the contract period for the duration of the contract. Should the WHA determine during the contract period that any required work has been performed improperly or not performed at all, the Contractor shall, after mailing of written notification by the Authority, correct said difficulty within fourteen (14) days. Failure to correct the defect within fourteen (14) days will be construed as default of the contract. 

The Contractor also warrants to the Authority that all parts furnished under this specification will be new, or good quality and workmanship, and agrees to replace promptly any part or parts such by reason of defective material or workmanship shall fail under normal use, free of negligence or accident, during the contract period, and any extensions thereof.  Such replacement shall be fee of any charge to the owner or his representative.


I.	WIRING DIAGRAMS AND ELECTRICAL SCHEMATICS:

It shall be the Contractor's responsibility to maintain current and keep in a safe place at each site location, a complete set of as built electrical schematics on wiring diagrams. These drawings shall become the property of the Housing Authority at the completion or termination of the contract.

VI.	DELIVERY AND PAYMENT:

Payments in amount stipulated in the contract shall be made upon submission of properly certified invoices. If billing for individual buildings, payments shall be broken down on a per building cost. Payments of bills which were incurred by the Authority as a result of misuse of equipment, negligence, etc., and not covered under this contract due to normal wear and tear will be paid on an individual basis as incident occur and should be invoiced separately from normal charges. The Contractor shall submit to the Authority itemized invoices indicating the date, location and brief description of each service performed. Invoice submitted are paid within 30 days of submission.

End of Scope
















Price:

                                       BASE BID AMOUNT $ _________________, per year

Submission Requirements:  

Enclose bid documents in an opaque, sealed envelope of sufficient size to accommodate the documents without folding. Identify the envelope in the upper left-hand corner as follows: 

Proposals For: “IFB-ELEVATOR MAINTENANCE SERVICES WHA WIDE” 
		              Housing Authority of the City of Wilmington, NC                           				              Name of Bidder      
	                     COMPANY NAME 
                              Address                   

 Address Proposals to:

Kenya Yeoman-Young, Procurement Manager
Procurement Dept.
Housing Authority City of Wilmington, North Carolina
1524 S. 16th Street
Wilmington, NC  28401
kyeoman-young@wha.net

BUSINESS ORGANIZATION:

The complete company name, address, contact person, and telephone number should be provided. Company background information. (Attachment A)

CLIENT REFERENCES

Contact name, address and value of project completed (Attachment B)

AUTHORIZED NEGOTIATOR

The complete name, title and telephone number of the person authorized to negotiate and bind the company contractually should be provided.
	




WHA RESERVES THE RIGHT

A.	To waive informalities required herein;

B.	To request additional information;

C.	To supplement, amend or otherwise modify the terms or schedules set forth                              herein;

D.	To conduct all investigations and background checks necessary for adequate evaluation;


[bookmark: OLE_LINK1]HUD SECTION 3 REQUIREMENTS 

The proposal shall indicate the Company(s) plan to provide opportunities for employment and training for lower income residents within the project area, and to award subcontracts for work in connection with the project to business concerns which are located, or owned in substantial part, by persons residing in the area of the project, as described in HUD Regulations 24 CFR 135, if possible.   

 INQUIRIES

Requests for clarification regarding the IFB should be emailed to kyeoman-young@wha.net no later than 1:30 p.m. on Tuesday, February 9th.

Submission Deadline

The proposal submission deadline is stated on cover page

 REJECTION

WHA reserves the right to reject any and all submittals and/or to waive any informality in the solicitation process or parts thereof and to re-solicit.

WHA does not guarantee that any contract(s) will be awarded as a result of this Request for Proposals.







CONTRACT COMPLIANCE STATEMENT

The Offeror by submitting a proposal shall intend (a) that he/she will comply with all applicable rules and regulations of Federal, State, and Local governing entities and (b) that they are not excluded from Federal procurement programs.  

The Offeror must insure that the proposal meets all applicable rules, regulations, and licensing requirements, whether Local, State or Federal. It is the responsibility of the potential firm or firm(s) to determine the applicability of any rule, regulation or other requirement. 

The following shall be essential Terms and Conditions of a Contract resulting from this solicitation:

TERMINATION   

The WHA shall have the right to terminate the Contract at any time.

In the event the company fails to comply with any provision of this Contract, or if the progress or quality of the work is unsatisfactory, the WHA may serve written notice upon the company and if the company fails within a period of ten (10) days thereafter to correct failure, WHA may terminate the Contract upon written notice to the company.  Upon such termination, the company shall immediately cease its performance of the Contract and shall deliver to WHA all completed or partially completed work. WHA shall determine and pay to the company the amount due for such satisfactory work.

WHA reserves the right to terminate this Contract for its convenience. Such termination shall be accomplished by written notice delivered to the company.  Upon receipt of notice, the company shall immediately cease work and deliver to WHA all completed or partially completed work. Payment to the company shall be made for work performed prior to receipt of the termination notice, together with the company cost for closing down its work, and the company shall have no claim for loss of anticipated profits or any additional compensation.

BREACH OF CONTRACT

If the Company fails to fulfill its obligations under this Contract in a timely and proper manner or if it shall violate any of the terms of this Contract, WHA shall have the right to immediately terminate such contract and withhold payments in excess of fair compensation for work completed. The term “breach of Contract” specifically includes, but is not limited to, failure to comply with any applicable Federal, State or Local laws or 



regulations. Notwithstanding the above, the Company shall not be relieved of liability to WHA for damages sustained by virtue of any breach by the Company. 

MODIFICATION OF CONTRACT:

Such Contract may be modified only by written amendment executed by all parties.

GRATUITIES AND KICKBACKS:

GRATUITIES - It shall be a breach of ethical standards for any person to offer, give or agree to give any employee or former employee, or for any employee or former employee to solicit, demand, accept or agree to accept from another person, a gratuity or an offer of employment in connection with any decision, approval, disapproval, recommendation, preparation of any part of a program requirement or a purchase request, influencing the 
content of any procurement standard, rendering of advice, investigation, auditing or in any other advisory capacity in any proceeding or application, request for ruling, determination, 
claim or controversy or other particular matter, pertaining to any program requirement of a contract or subcontract or to any solicitation or proposal, therefore.

KICKBACK-It shall be a breach of ethical standards for any payment gratuity or offer of employment to be made by or on behalf of a subcontractor under a contract to the prime contractor of higher tier subcontractor or any person associated therewith, as an inducement for the award of a subcontract or order.

INSURANCE

The Firm shall carry Professional Liability Insurance and such other forms of insurance in such coverage amounts as may be appropriate for engagements of this nature and shall provide to WHA certificates of such insurance. 

LICENSING AND BUSINESS REQUIREMENTS

The Offeror is responsible to comply with all licensing requirements and associated business regulations whether Local, State, or Federal. It is the responsibility of the potential firm to determine the applicability of any rule, regulation or other requirement.

END OF IFB




ATTACHMENT A

BUSINESS ORGANIZATION



































ATTACHMENT B
CLIENT REFERENCES 
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