MAINTENANCE TECHNICIAN
GENERAL STATEMENT OF THE POSITION
Under the direction and guidance of the Director of Maintenance, the Maintenance Technician performs routine maintenance duties and other related tasks when assigned. Assist the Director of Maintenance with completion of work orders and preventative maintenance. Participate in the On Call after-hour rotation. Complete emergency work orders.

DUTIES AND RESPONSIBILITIES:
· Assist with maintaining up to date parts, tools and equipment inventories, maintenance logs and records.
· Maintain a strong emphasis on customer service.        
· Ensure positive customer relations by responding to requests in a friendly, professional manner and within the designated period. 
· Always maintain a safe work environment and perform duties following all Federal, State and company safety policy and procedures.  
· Assist the Director of Maintenance in other duties as assigned. 
KNOWLEDGE, SKILLS, AND ABILITIES: 
· Knowledge, initiative, and use of good judgment to work independently and as part of a team to complete tasks. 

· Ability to follow oral and written instructions from supervisor or senior maintenance workers.
· Ability to establish and maintain effective working relationships with co-workers and staff.
· Possess considerable knowledge of hand and power tools, materials and methods used in general maintenance,  appliance repair, light carpentry.
· Excellent organizational and time management skills.
· Able to work with other crafts when needed.
· Ability to exercise caution and care in judgement.
· Possess effective communication skills
· Conscious, steady, and dependable.

· Ability to work with pressure of deadlines.
OTHER REQUIREMENTS:

Hours of Work: 8:00a.m. to 5:25p.m., Monday through Thursday; Friday, 8:00 a.m. to 4:00 p.m.., Every other Friday office closed. Must be “on call” 24 hours per day, when scheduled. Overtime as needed for emergencies.
EDUCATION: 
· High School diploma or GED required. 

· One to two years’ experience; or an equivalent combination of education and experience. 

· Valid North Carolina Driver’s License required

ETHICS:

As a governmentally funded agency, WHA is committed to maintaining the highest ethical standards. Applicants selected for employment are expected to perform work responsibilities with the highest degree of integrity, professionalism, and honesty, to merit the respect of co-workers, clients, partners, vendors, and the public. Applicants selected for employment are also expected to serve the public with dedication, concern, courtesy, and responsiveness. 

DISCLAIMER:
The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All personnel may be required to perform any other duties to accomplish the mission of the position and mission of the organization. 

WHA is committed in policy and practice to providing equal employment opportunities for all applicants and employees, based upon their training, experience, and overall qualifications. Consistent with this commitment, discrimination against an applicant or employee based upon the individual’s race, color, creed, religion, sex, gender, age, national origin, ancestry, citizenship status, marital or familial status, sexual orientation, gender identity, gender expression, disability, military status, protected veteran status, genetic information, or any other condition or characteristic protected by law is strictly prohibited.
QUALIFICATION PROCEDURES: 

All applications/resumes will be reviewed for relevant experience, education, and training. Application/resumes must be detailed and complete for proper evaluation. The best-qualified applicants may be required to complete supplemental questions if applicable.


